
95%

Standard tools & Services available for you

95% of customers surveyed said they
were pleased with our product.

(Please click the learn more button below to request a service)

How 
Global User Services 
Can help you?

www.medtronic.com/BRM

"We've achieved so much, but
as we always say, we're only
1% done with what's possible. 

Improve - Employee Productivity, Customer Experience, Maximise
Employee Effectiveness

DRAFT DO NOT USE YET

 Chat  Social Communities Integrated Work
Stream File Share/Store

 Conferencing &
Broadcasting Solution

 Virtual Meeting &
Event Support

Twin Cities Medtronic
TV Production

Onsite Event
Production

Voice/Fax

Microsoft Teams 
Chat/Calling

Microsoft
Yammer

Microsoft
OneDrive

Softphone 
Deskphone

RightFax

MEETINGS & EVENTS
Provide conferencing and broadcasting solutions, consulting, meeting support and production services
for effective internal & external meetings or events

  Zoom Microsoft
Meetings

Vbrick Video streaming Vimeo

MEETINGS
& EVENTS 
Support &
Production

COLLABORATION
All the tools to create, communicate and share information so users can work better, together

 Learn More 

https://forms.office.com/pages/responsepage.aspx?id=2zk619puXUmAAHV59W1ot6fS0UBZ8FRJhb50SHkSL9VUQ1FOTTlJOVIzTUpQMUJTNVYzTzZOQUFGMy4u


90%

We are  dedicated to our Customer's satisfaction

90% of customers surveyed said they
were pleased with our services.

We deliver a delightful
experience and maximize
employee effectiveness.

Our Key
Solutions
Overview

www.medtronic.com/BRM

Improve - Employee Productivity, Customer Experience, Maximise
Employee Effectiveness

VALUE WE DELIVER HOW WE DO IT
We provide everything a user needs from
their workstation, the devices they work
on, collaboration and productivity needs,
and the training and support for it. 

We are accountable for the enterprise experience

Contact: Jim Pierson or Tamika Spears

Progress over perfection,
There's more to do and a ton
of opportunities to explore
growing our product &
services suite, we're also
ensuring that our teams are
growing at the same pace."

 Office Apps & Add-Ins  Email & Calendar Ideation

PRODUCTIVITY
All the tools to create, communicate & share information so users can work better, together

Training & Support

Click Support 
& Training

Office
 365

BULK/SECURE
EMAIL

Microsoft
Whiteboard

 Learn More

mailto:jim.pierson@medtronic.com
mailto:tamika.h.spears@medtronic.com
https://forms.office.com/pages/responsepage.aspx?id=2zk619puXUmAAHV59W1ot6fS0UBZ8FRJhb50SHkSL9VUQ1FOTTlJOVIzTUpQMUJTNVYzTzZOQUFGMy4u

